CONDITIONS OF SALE

SDS refers to Statewide Door Service, Division of Kincumber Consolidated Investments Pty Ltd
Quotations

1. Quotations are valid for 45 days from the date of quotation.

2. Quotations are based on access to works area being free and unhindered. Should delays occur
on any works day, not at the fault of SDS, then SDS reserves the right to charge for lost time

at the standard hourly rate in force at that time.

3. Further, in the preparation of any quotation, if SDS has not been informed by the purchaser of
the need for any site induction longer than 15 mins, then SDS reserves the right to charge for

lost time at the standard hourly rate in force at that time.

Warranty

1. SDS warrants workmanship and materials for a period of twelve months from the date of
Invoice. Any request for warranty must be made to SDS by phone or in writing. SDS will, at
its discretion, repair or replace parts deemed to be defective, and repair workmanship deemed

to be sub-standard. No other warranty is implied or given.

2. SDS will void any warranty where works have been performed by any other party, other than

one authorised by SDS for the purposes of further work(including warranty work).

3. SDS will not accept claims for payment of third party invoices where work has not been

performed by parties authorised by SDS.

4. Further warranty will be void if any door, gate or any other object supplied and/or fitted by
SDS, or its authorised contractor, has been damaged by impact or has been mistreated in any
way. This includes replacement of door drives where the drive has not been directly impacted,

but is then incidentally damaged.
Payment

1. Terms of payment - Invoices to be paid within seven days.

2. At its discretion, SDS may request a deposit for works before acceptance of any works order

being processed for manufacture.

3. The goods and/or materials shall remain the property of SDS, not withstanding that the goods
have been delivered to, and actually received by the purchaser, or may have been installed at
or affixed to any premises, and not withstanding that the possession of the goods may have
passed to a third party. If the purchaser shall fail to pay the invoiced amount at the time or in
the manner specified, SDS may enter on any premises in the possession of the purchaser, or of
any third party and may re-take possession of the goods or parts thereof. This may include the

dismantling and removal of items affixed to walls or structures.

Delivery

1. In the event of delivery of work being directly or indirectly interfered with by, but not
restricted to, the following, weather conditions, labour disputes, strikes, lockout, accident, fire,
act of God, SDS may either cancel the contract in whole or in part, or suspend the delivery of

work, until such time as the cause of delay or suspension is removed.

Acceptance of any quotation, or request for works to be performed by SDS deems

acceptance of these conditions of sale.



